06nyoc¢ NapakoAovOnong MaOnpatwv
otnv M\atdpoppa E-learning

O napwv 0dnyog neptypadet tn dtadikaaoia mapakodoubnong pabnudatwy otnv mAatdopua e-
learning tn¢ Grecotel. H exnaideutikn dpthocodia Baciletal oe Svo enineda: Baotkn
Yroxpewtikn Ekmaidsuon kat BiBALoOnkn Mpoatpetikwv Madnpdatwyv. H mhatdopua ivat
Slabéoiun o 7 yA\wooeg evw ta padnpata o EAAnVIKA Kot AyyAKa.

1. Baown Ynoxpewtikn Eknaidsvon

i. Ynoxpewtika Madnuata

Me TNV eyypa@n evog xprioTn 0TV TAATQOPUA, TTPAYUATOTIOLEITAL AUTOUATY EYYPAPT] OTA
VTIOXPEWTIKA pabnpata. Ta padiuata autd eival amapaitnTa yio TV 0AOKAN pw o NG
Baokn ¢ ekmaidevong Kol TTPETEL VX 0AOKAT pwOoVV PéEXPL KaL TNV A@LEN oTo Eevodoyeio.

H Siadikacia elvat n €€ng:

- Me Vv mpwTn €l6080, EpPavifovTal TA VTTOXPEWTIKA LB UATH 6TO TTPOPIA TOV 6TV
omAn Ta padquata pov.

- 0 ekmadevOUEVOS TTAPAKOAOUOEL Kol OAOKATPWOVEL T LABUATA COUPWVA UE TIG 0SNYIES.
- H mp6060¢ Kataypa@eTal auTOUATA 6TO GUGTIUA.

ii. Mafnpata Zuvaiveong kat Altodoxng

ZTO UTTOXPEWTIKG padnpata meptlapfavetat el8ikn katnyoplia pe titAo «Zuvaiveon &
Amodoxn [epleyopévou».

To pabrjpata avtd Sev £xouv ekmatdevTikd xapaktnpa. O xpriotns KaAeital va Stafdoel To
TIEPLEXOIEVO KL, LLE TNV EYYPAPT TOU GE AUTA, SNAWVEL OTL ATTOSEXETAL TIA|PWGS TOUS OPOLG
KOL TO TIEPLEXOHEVO TIOV TIAPOVOLATLETAL.

ZNUAVTIKO:

- H eyypan) oto pddnua wwoduvvapei pe amodoym.

- Asv amatteital oAoKApwor SpacTnPLOTHTWV.

- ZUVIOTATOL TIPOCEKTLKY AVAYVWOT) TOU TIEPLEXOUEVOU.

Inpavtkn Inpeiwon: EAeyxog Eyypadnig o Ynoxpewtika Madnpota



MapotL n eyypadn OTa UTIOXPEWTIKA LOBN AT TTPAYLATOTIOLEITAL QUTOUATA LE TNV EYYpadN
ToU Xprotn otnv mAatdopua, eivat euBuvn Tou ekmatldeuopevou va emiBeBalwaost OTL £XEL
gyypadel emTtuxwg o OAa ta TPoPAsTOUEVA pabruata.

MopaKATW TAPATIOEVTAL OL KATNYOPIEG KOl TOL AVTLOTOLXO UTIOXPEWTLKA Habrpata:

Katnyopia

Elcaywyn Néwv
Epyalopévwy
Zevodoyeia

YTOXPEWTLKN
Exnaideuon

Zuppopdwong

Juvaiveon & Anodoxn
MepLexopévou

Juvaiveon & Anodoxn
MepLexopévou

Juvaiveon & Anodoyrn
MepLexopévou

Juvaiveon & Anodoyn
MepLexopévou

Aploteia otnv
E€untnpétnon kat otnv
Eumelpla tou
Dhoevolevou

Aploteia otnv
E€untnpétnon kat otnv
Eumelpia tou
Dhoevolpevou

Avarmrtuén MNpoowrikwy
AsflotiTwy

Mdabnpua

Property Induction & Culture Guide

Wndakn Kapta Epyaociag kot Kwdikog
Tupmnepldopdg kot AoddaAelag

Kavoviopog Epyaociag

MoAwtikny NapevoxAnong otnv Epyaocia

MoALtikn Blwolpotntag

Elcaywyn oto GDPR - Npootacia

Mpoowrikwyv AsSopévwy

Alaxeiplon MpokAnocewv Kat

Mapanovwv

Aplotn E¢umtnpétnon tou
Dhoevoupevou

Yuvepyaoia, Emkowvwvia kot 2efaouog
otov Epyoaolako Xwpo

TuApa

OMot oL epyalopevol

OMot oL epyaldpevol

OMot oL epyaldpuevol

OMot oL epyaldpuevol

OMot oL epyaldpevol

‘OMol oL gpyalopevol

‘OMol oL gpyalopevol

‘OMol oL gpyaldpevol

‘OMol oL gpyaldpevol



Avamrtuén Npoowrnikwy  Alaxeiplon Xpovou, Ayxoucg Kal OMot oL epyalopevol

Ae€lotnTwy MpoocapuooTikoTnTA
Exmaideuon Front Office - Baolkég ApxEg Front Office
AELTOUPYLKWV

Mpotunwyv ava Tunua

Exmaideuon Food and Beverage Service Food & Beverage
NELTOUPYLKWV
Mpotunwv avd TuRpa

Exnaideuon Food and Beverage Kouliva Kouliva
NELTOUPYLKWV
Mpotunwv avad TuRpa

Exnaideuon Housekeeping - Baolkég ApXEG Housekeeping
NELTOUPYLKWV
Mpotunwv avd TR

Exnaideuon Grecoland - Baolkég Apxeg Grecoland
NELTOUPYLKWV
Mpotunwv avd TURua

Exnaideuon Spa - Baolkég ApXEG Spa
NELTOUPYLKWV
Mpotunwv avd TURua

TLNPEMEL VA KAVEL O EKTTOLOEVOMEVOG:

- Na gAéy€el 0Tl epdavilovtal OAa Ta UTIOXPEWTLKA padrpota oto tpodiA Tou
- Na empeBolwoel OTL eival eyyeypappévog os KABe katnyopia padnuatwy
- Na €ekvnoel Tnv mapakoAoUBnon xwplic kaBuotépnaon

Ie nepintwon nov KAamnoo padnua dev epdaviletal:
O eknadevopevog odeilel va mpoxwpnoeL o Ui armd TIG MapaAKATW EVEPYELEC:

- Na eyypadel xelpokivnta oto padnpa (epodcov unapyet autr n Suvatotnta)
- Na emkowvwvnosl pe tnv opdda e-learning oto elearning@grecotel.com
- Noa evnuepWOoeL TOV GAUECO TPOIOTAUEVO TOU

INUovTKO: H un epdavion f Un eyypadr o UMOXPEWTLKO Habnua §gv anaAAdoosL Tov
EKTIALSEVOEVO ATIO TNV UTIOXPEWGCT OAOKANPWONC TOU.



N

. BiBAL0Onkn Npoatpetikwv Madnpdatwv

EAe0Bepn emthoyn pabnuatwv
e Agv ennpedlouV TNV UTIOXPEWTLKA eKmaideuon
e Evioxuon MPOCWTILKAG AVATTUENG

3. Fevikég O8nyieg

e Taktikn ouvdeon otnv MAatdopua

e ‘Eykatpn oAokAnpwon pabnuatwy

e Aflomoinon BiBALoBrkng Mpoatpetikwv Mabnudatwv
e Emkowwvia e mpoiotdpevo yla amopleg

4. Ene€nynon ZUupBoAwv

Mo tn SlteukoAuvon g TAORYNONG Kat TNG Katavonaong tng Aettoupylog Twv pabnudtwy otnv
mAatdopua e-learning, xpnoLponolovvtal cuykekptlpéva cUpBoAa. Ta cupBoAa autd Bonbolv
TOV ekTtaLSEVOUEVO Va avayvwpllel apeoa tn dtabeouotnta, Tn onpacia Kot Tov TUTo Kabe
poonuotog.

Yopporo & Epunveia

X Mabrjpata mov Ba elvatl Slabecipua 6To GUeso HEAAOV

@ Mabrjpata pe eploplouévn tpocfaon (amatteital Eykplon yla eyypoaen)
|E| Néa pabnuata

A ZNUAVTIKEG TIANPOYOPIES 1) EVOTITES IOV ATIALTOVV TTIPOGOXN
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